
   

Performance of contract compliance reviews 

In all contracts there are certain issues that must be complied with be it a regulatory, CSR or good business 
practice requirement. We can assist both clients and service providers to ensure that they review and 
maintain their contractual arrangements accurately and in a timely manner. 

On occasion there will be issues which bring the two parties into conflict; this may be as a result of a trading, 
or client service issue or where services may not have been fully documented as regards responsibilities. 
Acting as an independent we can analyse the issue, documentation, telephone records etc and give an 
unbiased assessment of where the issue arose, who is responsible and the recommended course of action 
both in respect to compensation, if required, as well as changes to systems or processes to prevent any 
recurrence in the case of a systematic error. 
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